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THE ART OF MANAGING PROFESSIONAL SERVICES: INSIGHTS FROM
LEADERS OF THE WORLD S TOP FIRMS (PAPERBACK)

Pearson Education (US), United States, 2012. Paperback. Condition: New. Language: English . Brand New Book.
Today, millions of people work at over one million professional service firms generating over $2 trillion in
revenue annually. These firms face unique issues that are not fully understood by management thinkers and
consultants. Making matters more complex is that many of these firms stand at a crossroads, searching for
new strategies and practices to succeed in a radically new economy. In The Art of Managing Professional
Services, Maureen Broderick oAers the solution. Broderick has brought together modern best practices for
these and other crucial areas of professional services management: * Building, communicating, and
maintaining shared vision, values, and culture * Recruiting, training, and evaluating people * CraCing the right
strategies, portfolio, and mix of clients * Innovating and sharing knowledge * Financial planning, metrics, and
reporting * Positioning: brand, marketing, and sales * Defining eAective partnerships: equity, selection, and
compensation * Ensuring responsibility and accountability * Organizational design, structure, governance, and
systems * Leading eAectively, and growing the next generation of leaders This book reflects Broderick Co. s
unparalleled research into professional services management, including 200+ executive interviews with leaders
and innovators in organizations of all sizes and types.
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C alif o rn ia Versio n  o f  Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to                                        
Early  C h ild h o o d  Ed u catio n ,  En h an ced  P earso n  Etext w ith  L o o se- L eaf  Versio n  - -                              
A ccess C ard  P ackage   
Pearson, United States, 2015. Loose-leaf. Book Condition: New. 10th. 249 x 201 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies...
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Th e Tale o f  J emima P u d d le- Du ck -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima
Puddle-Duck - Read it Yourself with Ladybird: Level 2, This is a gentle adaptation of the classic
tale by Beatrix Potter. Jemima...
R ead  Bo o k »   

DK R ead ers L 1:  J o b s P eo p le Do :  A  Day  in  th e L if e  o f  a Teach er                     
DK Publishing (Dorling Kindersley), United States, 2001. Paperback. Book Condition: New.
American.. 224 x 150 mm. Language: English . Brand New Book. This Level 1 book is
appropriate for children who are just beginning to...
R ead  Bo o k »   

Su mmer th e 25th  an n iv ersary  o f  th e eq u atio n  ( Keigo  H igash in o  sh o ckin g n ew                                 
w o rk! L ies an d  tru e Imp en etrab le( C h in ese Ed itio n )               
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aCer the shipment.Paperback. Pub Date: Unknown in Publisher:
Modern Publishing Basic information Original Price: 28.00 yuan...
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P ackage
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
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